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Abstract

This amicle sims o Anslys the Function and bencfits of digital sechoolegy in improving
performance @ HIH Syamab Bank KO Subang, Dhigial sechnology s one il s very moch needed
in business development. especially i the banking world becouse almost the majoring use technology
Ly Vi bitale therr perfommanue wmd buswess, even digtaBechrobigy » callal the minl swponant
elemznt fur Lhe devekypmient of e basines workd e, The method im s sisdy ses 3 gualiasve
method. This qualltaive rescarch (s used o understand and cxplain social phenomima in depeh by
empiliasin ing, andd cuenie ul, which issupgeied by relensices Trom lilerakire relesant i digaal
techaalagy. dota sources obtained i this study conte kom primary dats sousces tuken from the
restilis ol -|rr|."\ relaiml o 1N gl I'p-\:lsmlug:, whille secomidiiry alsls asivoes e liken (i
ligcrature studics i the fonm of publicatif®s and written narmatives relaied fo the benefits of digital
technology in improving performance st BJB Syarish Bonk KCP Svbang. The type of dom wsed is
yalatee data wilh dbala collecton lechnigees thnuegh inkervess and suppored by hlerme
Barches related wo the Function and bencfits of digital technology. Data Analysis Techniques use
descriptive analysis i describe e nesulls of the wesesnch thal i been shsdied. Basad on the resulls
of this snady. it shows thet the Funcrlon and Benefits of Technology at BJB Syariah Bank KCP

Suhang con Maciliale waork amd improve perlormance,

Keywords: Dogitad inchmelagy | peviormouzy | Jelamis havks
Caopyright £ 31 30 Foohankers | Joumal of Hoommme Banking

BACKGROUNDOF THE PROBLEM

Thisggricle is mativated by the mansy varations of the Function and onlization of digical
techncdogpy m mmproving bank perfommance. cspecially ai Bank Bjb Syanah KCP Subsang.
which is not yet fully known whether this di gual lechnology has an important obe and benefits
amd can improve performance at the hank. Tn all fields, especially in finance, namely [damic
banking, of course, this techrulogy has been used W develop its mlllﬂ'l becatise il can
[ ilitute rumsactions or other things thai use digiial iechnology . This i related o the beneliis
of improving the peformance of ldamic hnks which will explain in detail what is not vet
known how o improve performance by otliving digital ischnology. So that in this study wall
focus on the Function of Utlizing Dagital Technology in improving the performance of 1slamic
banks, especially at Bank Bjb Svariah KCP Subang. Digital echnology Offering onling banking
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services and mobile services is one aspect of the digital revoluton of the banking industry, The
hanking sector must innavate by combining digital technalogy with consumer involvement; in
this case, the resulis of new techaological advances will facilitate and facilitate user access o
banking services (Indah Mutiarsari, 20,

Rescarch on digital wechnnlogy has beea widely conducppy by rescarchers who argue
that: Fire, a study conducted by Svahwildin & Domayant Finech is a fisancial sector
innovation related 0 wday's sophisticated lechoslogy. The diversity of fmech actors’
developmenis, recognition and patential for widespread commaunity regulation with financial
access, mayhe thar's the idea which is a stracegy that combines fintech with Islamic banking
(Syahwildan and Damayant 2022) .

The twe shidies conducted by Dabay Bethari Widyvandri and Nistul Laila show that i
the cra of the industrial revolution 4.0, one of them was kleatified in the development and
rowih ol the econony . Likewise with economic growth, digital technolopy his also penetrated
and provided many changes. If we loak at the information fean Komdafo ln 2000, i was
reconcled that there were 173 million weh clicnts in Indoscsda. Based on these figuses, 64% of
Indonesians. have utlized digial. The incressing penctrution of kechnelogy can brng
CONVENERCs o vanoms bosiness activities, considering the financial scctor which continees
prow, so that innovation heeomes poteatial, Indonesia is 8 conmiry with the largest number of
islamds. so uccess o finmcsl services s dillcali. Thus, Fimincial lspovatios (Finkech) is the
Istest procuct that sime to resch consumen who cannot accoss financial services such as
hanking (Widyanclri & Laila, 21y,

Several studies above show tha wechnology bos been wed in Islamse Dol
Instinations that provide convenienoe i promotion, provide convenicnoe in transactions.,
fimancial wchaalogy contribmes ta increasing access and strenagthening Blamic financial
services, rovidmg understanding (or Islumic limncial imstiuions inclwling banks. inmwvaton
in the financial sector is cumently greatly influenced by techrological developments, cepecially
in the field of fintech, digitn] hanks mecd to prioritize the principle of cawtion fo mpintain
securily iniheir business. Based on the ressarch thu Iuﬂueu&me, it sherws thal dvere hus been
o research thul specilically discusses the Fuscison and Dtilization of Techsology in impaoeying
the: performance of | Ranking, Thus, this escarch will focus on the Funcion asd Bescfits
of Dagiial Techmdopy 1 Improving the Pedormasce of Idamic Bankmg. especially al Bank
Bjb Svanah comprehensmeely .

gmmumm'r

The rescargy method used in this study uses o qualitative method. Acconding 10
Ahdussamad, the qualitative nesearch method is 0 research method used 10 examing he
condition of nsursl objects, whese the ressmvher iy the keyv imstrument, dota collection
techmigues are camied oul troush iogolaion, dats analysis is inductive, and the resulls of
qualitative ppsearch mus be more meaningful than st generalization {Abdussamad 2023) .
The use of the method in ths img & qualitative method 1= used 1o analy s the functions
umed ha“lﬁ of digitul technology in improvisg pedommance ol Bank Bib Syanuh Kep Subang .

The type of data presemtation i3 in the form of seurces from interview results and
observations as well = publications and written narratives by dovuments ubout the functions
und benefits of digital technobopgy in improving performance. Data collection technigues are
carried oul by means of Observation And Inkerview as well as likrstune analysis using
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documents related o the funcions and bene s of dgital w;hmlmyahnnnﬂuptﬁwm
at Bank BIB Syarich KCP Subang . The data sealysis technigue is o descrigggve analysis
technigue, namely describing the functions and benefits of digital echnology in improviag
performance al Bunk Bjb Syurah KCP Subung,.

RESULTS AND DISCUSSION
1. UNDERSTANDING DIGITAL TECHNOLOGY

Technalogy is a tool used w complete their tsks. In relation 1o Information.,
technol ogy is relsted to the digital concept that practices usage guidelines in completing
vk { [gggmi, 2000},

Digital ransformation is 0 comprehensive torm that describes the potential of a
group Inh:u:r.lgl: -ﬂiEi'I‘.l'l nxhrlnh;k: 0] imprm'l: internal npcr:irnq'l pclﬁ'm..rlcc and
enbermal murkel oflerines (Kurneawn ¢ al., 2021).

Techmology 1s somcthing that can be atilized a5 well a3 possible. In this digitalization
pervsd, mpowalion dormmnastes e rnu' onder of indivedual hiz. Digital cavilizatwon of
technodogy prowides 3 revadution until the 500 era. The era of sacicty 510 is closcly related to
the milleanial cra, where the millepnial cra helicves mose in digital technology than previous
erus. As a resull, the mallenniul generaiion is more dependest on technology becusse they
1n|]l'|]y like 1o do H‘iiligs ql:liﬂ:ljr and & “.ily | Firdans, 21213

Blockehain technology hus emergee o viable nrmE sirenpthen umd enbhunce te [damic
financisl system in the digital ora. Blockehain iz a sechnology that caables fransparent and
decentralized data management and storage . The usiquencss of hlnckehain when seeuring data
andd recopng imnsktions withoul tee meed for intermediries cam provide benefis for Tlimic
hanking. Financial transactions in Islamic hanking apply sharia principles that muest not use the
eactices of riha (intered), gharar (uncetainty ), maisic (speculntion), and maysic (gambling),
Therelore. the spplication of blockchuin wcbnobopy in blamic bunking finuncial rumsactions
has the poeential oo strengthen compliasce with these sharla principles (Bahanan and Wakyadi
n23)

ONS OF DIGITAL TECHNOLOGY IN SIARLA BANKING
ml Techmology (FinTech) is un innovation i the financiyl services seclor thal can
mrowide hencfits to techaology users hy providing facilities to the public to carry oar financial
iransggtivn uctivities (Lutifsh & Abdullah, 2022,

Fintech, short for finnncial technology, refiers to the usee of technology and insovation to
facilitase I'imwlﬂmices cifectively, quickly, and affordahly. In the concept of Tdlamic
banking, finisch plays an imporisni role in developing sceesability, improving perlormance .
] having alemative ways For [inancial problems that we basad on klamic pnnciples. Fintech
i Islamic banking includes
1§ Maobile bankmg and shura electronic money are easy trunsaction applications.

21 Shuna crowdiunding o collect ussels from lecal arzas.

1) Blockchain imnovation for transaction clarty and security.

4) The power ol Al and amalyzers for more personalleed service. Fliatech empowers shifin
banking o build proficlency, avalubility and services Uml follow shans stusdands (Latifabl &
Absdullah, 2022).
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3. BENEFITS OF IMGITAL TECHNOLOGY

The benetfits of financial technology make [slamic financial servioes:

Iy more accessible to individunls and MSMEs that have not been reached by traditional
bunking. Through fntech stages, they can get funding, exchange and monitor funds
cl'l'r.'l:r.'nlel:,.- arwd ql.l..ct1:f {Setinwati et al, 21243

I Functional productivity: Fistech helps improve the functional effectivencss of
Islamsc banking through process mevhanizution, use of computer inmovition. iud fust
informaticn handling. As a2 resuli. pododivity amd profitability increase as
operational costs and time reguired to provide fimncial services decrease (Sctiawati
etal, X124}

3 Pmduct development and administmtion: Fintech suppaorts product development and
administration in Islamic banking, Innovative solutions such as  multipurpose
bunking, distributed lemding, wml crowdiumling provide mew oplions (or ceslomers
b mect thel ceomoimle needs aceordiag w lalambe standards. This opens new doors
10 increase products that are mass in line with client iendescies and needs (Setiawati
elal. 2024)

4y Expanded clariey: The use of blackehain insovation in fintech helps improve clarity
in Islamic manctary exchanges. With cxchange rocords stored decentralized and
checked by un vrgandzation., duta bevomes more understandable, thereby reduang
the rigk of Blnckmail nned informagion costrol (Sctinwati ot al,, 20247,

The wee ol wchnology also lurther improves e guality of service und provides the
hest expericnee for lslamic banking cusomers. Through sophisticated  financial
administration using digital technology, for cxample, weh banking and Mobile Maslahah,
cuslomers can ceramly make inmsactons snytime and anywheres, withoul having 1o visil
a branch office. Transaction service feamres, online services, and serviee personalization
have expanded communication hefween hanks and clients, thereby increasing customer
Juyalty levels (Billyiona e wl., 2024),

In generul. the spplication of wchnology in lsleme anking hoas paved e way for
significant progress in this sector. By contiming 1o provide a mechasical system that
complies with lslamie progress stamdands. kslamic banks can continue i sirve (o mprove
fumctional productivity. customer support, andd finsmcial avaalalbity for e community n
general, This i in accordanes with the ohjectives of Islamic hanking to pronvide quality,
comprehensive wnd Islame quality services (o all levels of socety, s well as o problem
solver i encouraging o jusl and suswinable economy, Therefore, the growth and
development of the Islamic banking industry continses o he driven towands o brighter and
mare sustiinable [ulure through investment in technolugy and inooywion (Billytona o ol
2024).

D gital technology is very useful for promoting Bjb Syarah bank products and for
marketing strategies. Marketing Techmiguwes for Mobile Mas|shah Bank Jawa Barat Banten
Syariah Branch Office with an emphosis on the display of quality and benefits of the
The Mohile Maslahah application is one of BIR Syariah's superior products which aims o
make il eusier for customers o nmke transuctions. The main advuntuge of the Mobile
Maslshsh application s thut it can be used efficiemly, unytime wnd snywhere. With this
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element, Bank BIB Syamah Branch Office has sscceeded in implernenting a product
system in the Mobile Maskahah application {Danareja, 2024).

The benefits of sophistication in this digital era allow w3 1o easily promote products
that have been released Lo the peneral public in an eusy and effective way. In this cycle,
every financial industry strives 10 advance all the lems and services it has, both through
direct and indirect implivations. BJB Syarish Subang Branch Oifice hae facilities that can
be wsed 1w promaote by promotmg through social media such as WhatsApp, Instagram.
Faccbook and the Web owned by Bank Bjb Syarish and can promote products through
personal sabes | Danurega, 2024 ).

As per the information provided by Customer Service Busk Bib Syarsah KCF Subang by
means of;

1. Make an offer via desk cul'l."u:]q'llume fl,lrirg mvailahle service hiors,

2, Make an vifer via the Whats App application

3. Conducting door i doar visis w every agency, school and Individeal

4. Condoet cross selling w WIC costomers who have openad an acoount at the customer
SETVICE COUmler
Make offers via sncial media®Whats App staius or Instagram (Movaliza 2024k) .

Lh

4. Implementation of Digitul Technology al Bunk Bjb Syacich
a. Mohile Benefits
Ome af the digitl weebnalogics used hy Bank Rjh Svariah KOCP Subang i using the
Muobike Muﬂuh application. Bankmg dipitalisaiion is carmed oul eing mneyvalion.
releasing a mabdle baaking application that ean expand the schicvement of monctary
administration and
To show how much (imnciad services have been ulilizsd by society as a whole, Bnancl
integration is wvery impomast, The progress of moltipompose hanking in Tndoncsia is
growing and fast, and is mone suceessRal than customers who need to come 0 the hank or
ATM, MB cun be used o check bulunces. transiler money . musupe bills, buy and contribute
just by using a ecllphone and weh aceess, Sharia hanking services are available o
crs all the time (Widvandri & Laika, 2022).
al Services Authonty Begulion Number 21 of 2023 concermng Dagital Services
by Commerncial Banks:

a) Banking is encowraged o confinne to develop and innovate in providing digital services
alomg with the shilt in public expeciativns of banking services wpighe whvancement of
digital-based services., There noeds to be room for developiment so that hanks can provide
extensive sssistance o customers, but stll focus on the risk management, customer
peformation securily. and munisinmg customer information. so il & importan Lo s ugport

Number 12POIK. 032018 concerming the [mplementation of Digitalizstion of

Financial Services by Banks in Geseral , thoongh POJE.

b} The legal basis for OJK's nuthority 15: Regulation No. 7 of 1992, Regulation No, 21 of
2008, Regulation Xo. 21 of 2001, and Regulation No. 4 of 2023 (Amrillah 220§

Mg for Bjh Syariah Bank Mobile basking, namely Mobilke maslahah Maobile

maskahah dLT\L'lh”IE o cislonier sefvice when :Ihﬂs.i.ng o masluhah call center is a

musbile bunking application usad by Busk Bjb 5 varah customers to make ransactions.

The advantages of Mobile maslahah with other mobile banking are affordable
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.

commection costs, can be accessed anvwhere 28 long as there i= 3 data communiction
network signal from the cellphone operator used, real-time transactions all the time,
hassle-free registration, safe, complete transction features, followang technological
sophistication and consumer needs (Sintia, personal commanication, Awgust 2024)
MASLAHAH MOBILE SERVICE FEATURES

The features that differentiate it from other banks are that Mobile Maslshah has featunes o

Iy

3

4

3

4

help customens carmy oul wctivities inluding;

Zakat, Infaq, and shodagoh. wagf service features. This Ziswaf service feature at bank
hyh syariah has collaborated with B LAZ (Amil Zakar institutions), mamcly Lazismu,
Smergt Foundation, Bunsib zakat, Daarut tahid, Baense, Bumah Yatm and Inssianf
vakat Indoncsia. OF course, this is service is bo facilitate hank bjb synriah castomers
to make it casicr o make deposits tor rakat, infagq, Shodagoh, then for the Wiagf
Feuture, it is currest]y sull under development, so it is advisable o check persodicaly
regarding ks use. (2024a)

The Islamss Service featre is a featwre that customers wse w0 find oul prayer mimes
undd determine the direction ol the Chbla.

Gold Infio: This serviee eontains information ahowt gold prices up to the lasest gold
prices hocanse cvery wock there ane many.. changes in gold prices, hoth up and down,
s well as imlormution oa puld buying wd selling prices. { Siote . 2024)

I]hm mn pecount: Do this service, cudomens can open an accont with v:lrinuxl:.'pcl af
chaices, the method of opening nn aocount via the maslahah mohile spplication is tha
customers must enier e source ol (mds sccount, then select @ brunch ollice, for
cxample hecsuse the bocation is closs oaly ar the Bank hjks Sgpgang beanch office. and
the initial nominal amownt. Cusiomers can choase beracecn [R Maslahah savings, 1B
Tandumata savings, and [B Maslubuh Happ savings. plunned savings, Umrab and
torism savings. (Apandi et al., 2021

Minhile Cash: Source of inferview resulis with Sinfin customer service in conducting
Muskalsaby Cull Conter Jor Mobile Cash Feature i8 o (eature used for customers who
wanl Lo use the cundles s withdmwl service or cash wilhadruwul method w bjb syuriah
haik ATMs withoat camying an ATM cand or losing it, then the mshile cash featare
will gei 4 rmsacton code belore makmy o witbdrawal st the ATM ({ Sinba, personal
comEmunication. August 2024a)

Haijj services: The Hajj Service feamure is intended for customens who alrcady have 1R
Muslahah Hapj suvings, then this feature 5 wsed 1o make an nitsl depost rom the
wccount Lhal the customer alneady his, (Novulise , 2024)

Financing: The Financing Scrvice featune in the Mobile Maslahah application is
currently still in the development stage. The delinition of Finncing is o loan m the
form of poods or services al Bank BJB Syunah (Sinua, personul communication,
Aungust 2ii24a)

QRIS QRIS Service Feature or wlso known as the standund Indonesian Quick Respond
Coide, QRIS 15 0 wseful transaction tool a5 @ trensaction of choice, mone instant because
it con redsce direct contact, easy o use, smplify transactions, just stick the QR code
in Front of the cashier area (Nurdin et al,, 2021)
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CONCLUSION

Conclusion Functions and Bencfits of Dhgital Technolopy  Affect Performance
Improvensent it PT. Buak Jabar Banten Syariah Subang Brasch Office including | frr |
With the existence of digital technology, Bank BIB Syaniah has made progress by releasing
a sophisticmied application, namely Mobile Maslahah o facilimie cusiomer transaction
wevess. Secomd . With the role of Dipnl techoolegy, Bunk BIB Svariah can promote its
prodhucts by ublicing sovial media or lml.'hmt BIE Syuriah websile, rird. Digital
Technology or also called Fintech has an important role in developing accessibiliny
improving performance. and having altemnative ways for financial problems that are in
wevordance with shama principles, Fowrth, In shon, digital echnology . Fintech and mobile
muasahah complement cach other to create @ much hetter hanking expericnoe for customers
W U80S, Fl:'ﬂ'b ,Dibstncles nnd :h:il.cng;: When ml.rl:cting Mohile Maslshnh services to BJR
Syunuh Buk Customers, Subung Drunch Oifice, numely unmstable inlermel pelwuorks,
cusiomer ignorance In using ihe imemed, customer misundersianding and cusiomer
cellphane storage copsrions that do sot support. Soah |, Obstackes and challenges when
stonng data beciuss he Bank needs o ensare the secunily of customer dina (rom coyber-
amtacks. the solution wonld he betier it banking uses blackchain technodngy o improve the
security of storing hanking dsta . Sevenik |, with digital techaology, customers can make
iransactivns instanly by using the QRIS service lesture on the Mobile mudahah applicuiion
automatically easily making tranzactions oF paymients of other feamres nceording to
CUsIOmer necds. E{g.&dJuMhmhgg cain help Rank bih syarish and its employees wo make
work easier, increuse operulonal elfwiency. expumd service reach. improve cusivmer
experienes, cncanrage peodoet insovation. and streagthen secarity.
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