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Imtroduction

Counseling services represent o crucial component of educational suppon systems. and
educational shjecives cannol be completely schieved withour their presence {Gyshers, 200§,
Rescarch has demonstrated thal counseling programs offering students vital informasion,
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compelencics, and services dunng their mitial scademic vears effectively prevent future
educationn] challenges (Bergin et al., 19%0). Counscling sarves a5 a fundamental aspeet of
betavioral mansgement acness all communities, imclading e most basic societies that emerped
from the need o direct mdivideal conduct for collective bepefit. No sociely can operas:
effecovely withow implementing disciplinary measures.

The application ofmcoenseling for chamcter development reguires consistent
implementation o emable mdividuals © colluborae ellfectively owand shared objectives,
Hendrikz ( 1986) emphasizes that cdocators and schond administrators bear the obligation o
ensune students develop progressively  according to their individual pathways. Students
consiitute invaluable resources and represent the most cntical component of education. 11 =
crucial to guide students toward displaying appropriste attitudes and conduct hoth within
educationi] settings and beyond, 1]

The establishment of counseling services holds significase in both indesirialiced und
developing nations. In the United Ststes, for Instance, & progmm called “the enabling
component,” alernatively known as "the cffisctive counscling programne,” W implemented
o mmimize paychosocial and scodemic obslucles fur studenis (De Angelis, 2012), This
Inkmiative aimed to enhance enunseling services Inmiddie and high schonls throughout America,
Furthermone, scross Furope, guidasce and counscling (GEC) serviceggoceive approprian:
recopnitien within educational svsiens and browder soucial contexts. Depariment for
Education and Skills has identificd counseling as a vital seppor clement for childrem and
adolescents experniencing ional and behavioral challenges (MeCiinnia £ Jenking, NWi).
Irefund was nuied as among e e mabons W creale a Nabome] Foum and parikcipales o o
of achve Foropean counirics in netwarks of similar fommes.

Risk hehaviars in African nationg also prescat smations roquinng inenvention (licch
(1991) meried that 1 Kenya, the majonty of smokers are eenagers aged 13 w 18 yeams.
representing the primary age group of sceondary schonl stidenis, Rescarch conductad in
Ugandan cducational nsifotions rewealed that paychosncial diffieultics wsuliing  from
imacheyuate or sbent counselmg directly allect studesty’ copacaly Lo perfomm effecuvely n
academic envirn family congeyis, and sncial interactions [Neerckoctal,, 2014)

Additionally, Ahdulahi (2009) found that GRC services in Nigorian sccondary schools
uvperule according (o nationul edecatomal cumenlum gujdulilnu. Specully rained counseloms
work tn both governmienl snd privale issliutons Lo deliver GRC services lo studenls durmg
their adolescent phase, when they cxperience bath phiysical and psychological development.
Due w peer miluence. imulficent porenisl puidonce. pesomlity ssues stemming from
socvetonomic cirvumstmees, und drug avulabality in commusitiss, meest secondary schioel
yonuth encopgiter pryehosocial difficultics, crcating the demand forggdC seivices,

By the Eduscation und Vocational Truining Policy of 1984, the government of Tansania
allowed the provision of counselling services to s edecatonul institutions. According o the
policy statement, gegnselling and advice ase necded for all sradents, reachers, and tringes and
are crucial 1o the welfare and motivation of studgey ot all kevels of the educational system
(URT. 1995; 2000). According to Biswalo [ 1996), (&C pructices 1 secondary education ond
higher leaming instimitions are extremely impartant and necessary due o their projeciod
implications for future bife in Tanzania and mary other developing natons in Sub-Suharan
Africa. However, Selestin (2013) coptends that counselling principles are only partially
implemented in secondary schools in the Kilimanjano region,
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When examining the delivers of school counseling services in Tanzaman secondary
schools, research has sdentificd several obstacles, with onc prominent issae being the
tieullicieanl comnselmg expertise amnd compelencies among lecher-counselors, along with
challenges m wransitioning from ther teaching role 1o o comseling position. This difficuby
stems from the lack of adequate counseling proficiency and understanding among educator-
coumizlors (Nkuba & Kyarezi, 200 50, Research conductiad by Nkuba (2010} exanining career
coumseling services in Tansnman  educational meniuions simalarly reveaks  significant
deficiencies in counseling abilitics among, school enunsclors. Therefore, this finding highlights
the imporlance of equipping school counselors with proper knowlelge and competencie
through diverse tmining initiatives, Multiple resourch stadies demonsirate the existence of
hehavioml problems in sumerous schosds within the Kinondoni disract

Within Kinondoni Munieipality, cnunseling serviees are not universally nvailable scroas
ull educational institutions. While some schooly offer these services. vihers operate withouwl
them. For lmtance, Malian (200 7) conducted rencarch in Kinondani Mundeipality, with resulis
showeng that the absence of counssling support for children led to problomatic behavios,
ubsentecism from school, scademic uderachievement, uwd pevchelugical muema, which
negatively impacied their develapmental progress Conversely, another smdy found that
stidents in Kinondoni Municipality recognized that eounseling suppon was available in their
educstional mstiwbons. The services they obkined fum ther educsur-comselors
encompassed  guidance and recommendations for problem-solving, personal awarencss
development, instnuction shout HIV/AIDS, educational and professional guidance, and
commumestion chanmels with msructors amd peer studenits (Muoshn, 2003

Literature Review [17]

Coumsching represents o professumul discipline encvmpussing @ wide specirum of
activitics, progmms, and scrvices designed tn help individuals gain self-awarcness, understand
their challenges, eomprehend their cducational envimpmest snd suroondings, and build
sullicient copubility for muking infurmed choioes and deciguna, Experts convur tat counse|ling
comsigts of three primary clements; edueatinnal, voentional, sl personal-social componenis
(LN FSCCY 2000)

Moling thal counseling services wre nol globally slandardised. Olumyiks (1999 and
Biswalo {19846) remarked that African counseling should sais smdents i valuing school
policies, cultivating reaponsibility, preparing snadents for sdulthood, enhancing their acadomic
abalities, providing infonmutios aboul post-secondury opporiunilies. myvesigaling cnployment
and carcer options, offening general self-management skills, and supporting them in designing
their academic programs. Therefiore, the education and support provided 10 leamers enabics
them w perform effectively in school whike guiming sell-understanding ond recopnizng how
their capahilitics can bhe enbanced.

Sdentz face mamerons challenges in their domestic environments, educational
mstitations, communitics, md peer circles, all of which impact their educational journey, These
difficulties encompess substance abuse, psychological pressure, sexoal ssues. drug
dependency, cult involvemaent, waorry, and academic dishonesiy, Additional problems inchade
self-harm fendencies, low self-cdeem, frstration, mental distress, social exclusion, falure,
behaviorl Bawes. peer influence, misconduct, experimentution, information geps, cconomig
hardships, medin effects, decision-making difficulties, absence of goal-scming, lack of
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direction, problematic relaticozhips, bereavement, isolation, mnd numerous other comoems
(Sima, 2006). These adolesscent issues can be spnificantly wosbling. When personal-socil
coumnseling s propedy executed. iU may szl i preventing behovioral malsdjustment that
disrupts the educsiomn| process,

Eftective organization of G&C services guaranices a sysicmatic approach to addressing
students’ personal, social, academic, and career requirements. Comprehensive GEC service
plans encompass all counsehing activities, classroom mieractions with studenis, one-on-une
coumscling, admmistrative mectings, parental conferences, Biid:m'atim with  support
organizations, and oricniasion programs, In the United States {Reynolds & Check 2002:95;
Schmmudt 1993:42) and kreland (NCGE 2000:4), G&C service plansing vecurs annmlly af the
start of cach acndemic year, Gibson (19912555 sugpests that American GRC service plans
identify et populations, infurmation (o be communicated o thess groeps, (he rmtionale for
sharing this information, and the delivery metobs o be ensployed,

Sehoal enunseloms providing quality eex hegin by gathering essential information
nocesiary for making suitable and precise deciskone, Thompeon, Locsch and Scraphing
{2003:35) contend Ul i American edecativnal nstitations, thorough :k-u]unﬁ;ﬂud’ studonis
eounseling requirements s o fundamental element in delivening effective GRO services. Rye
and Sparks (in Loasky & Hapes 2000:29) indicase that in Ameries, noeds evaluation serves as
the mmitisl phase in developing poals amd objectives for which G&C services are held
responsible. Competent school counsclors perform neads evaluations o identify stdont
capahilitics and arcas for improvement in American schoola (Borders & Dry [1992:493)
Acconding o Levitom (19772448, sxuminmy stsdenl aeeds in Amencn sdwatonol setings
enahles school counselors @ better undersiand smedent preferences for (R serviees,

METI@DL&)CY

The stidy used a mived rescarch approash and a erss-sectional survey design. The
target population was ohtained from scoondary schoals in Kinnondoni municipality. The
sumple wue comprised 328 secondury schoul teuchess, sudents, sohool heads, und parents. The
resaarcher visited five sceondary schoals in which questionnaine puides weéng administered to
gathor information from teachers and students, while relevant data from the hesds of schonls
went Emlu‘rﬂlhmu#i mlerview gundes

This sty used two miis seurces of duts, e ly. primaory dils ond secosdary duta;
socondary sources of data were ohtained from decumentary reviews, ineludi ng journals, books,
sl empirical evidence relevant W the study. The primary sowree of dats was oblsined from the
ficle by s o structared quesion. , imerview guide, and docemen
analysis gubde. The coded data were analvsed by using desceriptive satistical wechniques, giving
frequencies and pereentges. On the other hand, the qualitative dota collecied through
imterviews were analysed using content analvsis.

RESULTS AND DISCUSSIONS
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The of the pey chodyimmic approsch in enhancing students” character building

fiirst research ohjective sought tn describe the psychodynamic lp[ron:hlwdm
counszlling and 115 ride in enhancing students” character batlding i secondary schools. Open-
ended questionnanres were adminisiered, and imerviews were conducied. The data collected
were abizined from students, teachers, the head of school, and psychobogists. The findings of
the swidy revealed that most 1eachers wsed o mixed approich in deaping stedents” charcler

buildin
?ﬁi‘l section focuses on the approaches uscd in counselling. Through counselling,
studernits are given solutions on how to deal with psychobogicnl problems that might alfect thesr
studies, Through this, the studenis une uhle to develop problem-solving skills tha, w un exent,
help them deal with pamicular issucs serrounding their lives. As n result, it was important o
establish the approaches used in connsclling in msnu"f schaals in Kinondoni Munickpality,
Table 1, Approsches wsed by tenchers in dealing with stedenis” behavior in

schoal
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Mnlu!-n:hil:pmmﬂndhTﬂe?llhckuﬂnﬁHﬂﬂmmmuﬂll:&
dynamic wleraction methods with student s that bebped i moldimg wnd controlling student
hehavior | Mutie and Ndambuki, 2002}, However, (6. 7% of the educators disagreed with using
small-group counacling methods. Additinnally, 0% of the edecasors contirmed their we of
therapeuic miervenion sggtegics. while 33.3% mdwated they empluved studenl-centeral
interventions. Comversely, 46.7% of the sducalors sirongly dsugreed that they comprehendal
and valued the social covironment cstablished by students. Cossequently, educasors tend o
dictute 1o studests ruther tham engagring m mesming ful dalvgue, us they Gl w grasp the student-
crealed emvironment (Musembi omd Siele, 2004), Nevenhebess, 680% ol the eduiors
acknowdedged being amtentive fo all communication levels vsed by sdents meciving
counseling, Educaton ulso work 1o muke tbe counseling spove weltuming us demonstruted by
135% of the wuchers, Moreover, 33.7% ol the sdusilons validated their wie ol individial
sestinng and non-direetive counscling approaches. Furhemiore, 60% of the educatore rejoeted
huving wsed vpea-caded guestioning kechnigues W encoerape clienl sludenls (o engape
comversstign Likewise, 80% of U educulory sirunply disagreed with uilizing digial plaforms
to deliver individoal and geoup counseling services, From these ressits, it is appanent that
variows stratepies huve been implemenied o tackle student-relwied 1ssues, though these effons
remam inadequaie. Additionally, puidinee und courseling provides stusdeats with direction on
managing emational straggles and personal diftienlties hoth within the c:hu:ulnuvning and
i therr evervday bves, mghliphling the mecessity o umprove the methods employed m guidance
and counseling services.

Daring an imerview that lased for 23 minses, one of the heads of sehool in school A
responded o the following question:

“Counselling for students 15 a very good and important thing. many teachers
believe in guiding the smdent, et we do not kave enough methods and educarion shout
coumselling and comselling, with the governmeni having a policy of education and a
gaideling about education, the clallenge is stll very hig. First, there is no special
office/moom or counsedling curniculum. perhaps only for i2achers’ collepes. There & oo
special room W provide this service w smdents, and even the weachers themselves do
nol have encugh power, which s why the problems of discipline ure so preat. These
children go through many things that hurt thelr feelings, thelr health, their minds, nnd
their relutsonships with the community, but they Lack the right people (o listen to them
il lend them well. Even thode who have cousselors in the street are ineffective und
completely misleading counse loas, it must come to a place where this professeon is given
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it place and mmportnce, Wwo many schook they have discipline teachers who wear the
trban of advice, believing more in ihe we of force and punishment than siting pned
talking with children sbout their behavior and behavior in order w facilitae leaching
o) maintain good morls”, (June 20,2023).

Anather head of sohonl in schanl B, when responding o the same question, responsded

“There wre very negilive perceplions oboul counselling For studemts and
teachers; stidents belicve that coummclion are only okd tenchers or school mistresses,
o ienchens know thul cosnsellurs are elderly. In keowing the imporisnce of this cadre,
here, we start at the shadent gonvernment kevel to have & eolleaguc who is a coanselos,
that 15, a Guadince and Counselling peelect who cooperates wath the disciphne office.
The imperance af this cadre i very evident with the many strange cvents that students
encounter and even couse many of themn w drop oul of school. To build the students

vinrally and morally, the coanscors in the school most be well empowered”
i tew condicted on June 200 2023,

Muoreover, anather head of schonl inschonal O, when interviewed, replied that

“From what we seq, (f seems smudents do not know the fmportance of the cownselling
serviees. Faov thee bevase mo of ten fitoe o Wof of prodlems sock as academice and
personadl probiems, bt they do mot inform thelr toachers. When we ask ikem why they
s o reiprory e n-n_gwr!fwjm:lfdn-mv W Mevioknis, .rknf_r_ﬁm- Pt rhn!rpmﬁtm.l will
b eposed  fo thelr  fillow  sudens"  ilokerview Jume, 2023}

The statcment menfinncd Above supgests that inmfficient comnseling infrasmicnere,
including dediiied counseling spaces. resulfRyin compromised prvicy thal hinders the
provision of counssling serviess, Additionally, fhe research foend fhat many cducmons lack the
cecitinl comipetencics  and understanding needed 10 provide services in edueational
imstittiony, whick miphl sccount for students’ enfemslisiy wilh guidance wmd counseling
services avallahle in their schoole. ".f_.ﬁ:nf MIYMW#;JHIM@ Aduleed Lvmmr!kfg v gt
I rely on my teaching hackgrogsd, whivh s womefinies meffective. It wonld be benefioil o
participare i compreiensive worksiiops and profes sena ! development to learn the principles
and technigrees of grodonee gad cowimseding® .!'Twu:lm-ﬂ:m setvar, ool Fuwre 20230,

These findings demonstrare that insufticicar professional guidance and counseling
experise amonrg teacher-counsclors resiricts the delivery of comseling services o siudents.
Frequenily, these cducators employ conventional methnds o conduct eoumseling sessions.

ing these findings, another teacher-counselor stated thar *F o iy defficwls to particpate
in swident guidance and cowmseling beoause § lock nowledye of the provocols and standards,
simce @5 @ covmselor, [ mst andersiond the goldelives that govers e counseling process
(Teacher-comntelor Trd Jome X023}

The feedback in thas area indicutes thut teachercomselons in mumerous Tanecanian
schools  require compeehensive tining ©  acquire  keowledge, understanding, and
competencics For effective counscling delivery in the nation's educational institutions,
Moreover, participunts acknowledged that sphool counseling activities should be conducied by
qualified counselors rather than sny educator assigned by school administratons or sudents.
Furthermore, professonal development s crucial for ieachers in schools 1o enable tham 1o
funciion as school counselors. Interviews were also conducted 1o examine the function of
geneml guidance and counseling in educational sertings. The teacher-c ounse lors werne requesied
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10 describe their responsibilities in guidimeos aod coumeeling. and they outlined verios ares
and methods thggugh which coumacling serves cssential functions. One such funcion was to
olfer necessary puidance o students in thewr areas of concern. a8 expressed by a psychologst
al AMREF:
“They remain in thesr adodescens phase aind requive praciical, eqplicinly commisnicated
directions regurding boemdaries, principles. ood appropriote conduct. These voung
dnettvichueels ey leck safficlont ajirmaiion or experleace to make somd and praciical
decisions. They might mo! comprefiend decision-making procedures ond roguire
hrm'famgﬂnrﬂe ey Mike edueoioi oF g.'mrﬂurls Sy M e il lr.I'r.!rl'.:.fn.- il il av ey
disenny theiy corver chajces, apions, advamtages and divadhvaniages, and experiment
with arliermnatives. (Youtk Cosryelors, AMREF, Kinosdewi, 2023

1] The conlention implics tal these sludesty need W bear sdulls stuing some of ter
pemspectives to undentud their expectations and the scceplable linis snd reduce stress for
these students, Furthermone, they do mot have enough life experience, =0 they need loving
mmndyixhwhhlp&nnnﬂnlhrigﬂduﬁﬁm.aﬂd“h where coursel ling
comas in. These findings in abjective mumber one suppomsd the idea of De Angelis (20120,
who assered that the provision of eomnselling services ks impanznt In both developed and
developmp counimes. In he USA. for example. there 15 & progrumme numed “lhe enablinge
compmnent”, alsn keawn a3 the “cffcctive counsclling programme”, intiaked © roduee the
psychosncial and educational bamricrs wo smudents. This waz a SiTgEEy i imgwrove counsclling
services in jumor high schoods and high schools mothe USA. Moraver, m Ewope. G&C
scrviees arc given duc weight in schaol systoms and social life in general. The Deparment for
Fducation and Skillz haz stated that connsclling is anc of the important clements of sapport 10
comsider for children and young people with emotional and behaviveral difficubzes {MoGimmis
& Jenkins, 20081, The imphcativss of these fndings [or (be govemmenl are that in Kmomdem
Municipality, counsclling is siill a problem; henee, students Bave no frecdom to cxpress their
problems (o teschers for fear of being expossd.

Eh Challenges Facing Guidance and Counselling in Secondary Schoals

The reseurch inguiry sought o deterstine prevulent obstucles und explore potential
sclutivns that could be mplenenied 1w addrese isducs impocing services tt mbasce siodent
leaming In secondary educational lnstiutions within Kinondonl Municipality, It was
anticipated that responses o this ressurch inguire woubd ssskl m o recopnising the difficulties
thiat render these services inelfective within the educetional environment.

Availability of Facilitics 1]

Among the most significant sswes confronting gudunce and counseling services m the
secondary schools cxamined daring this rescarch js the shortage of resources. This i outlined
m the tble presenisd below 1o specify the particular resources that are absent m these
educationa| mstitations.

Tahle k. Availlahility of Facilities
Variahle Addegquate Imndequate
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Frequency  Perceaiage Frequemey  Percentage

Foomioffice for counselling | 123 k] ]
Refenence books ! L] 4 [
Profiessional personnel o L] 4 16K
Timetable 1 s 3 625
Semimars and workshops | 1235 E] §.s2
Fimancial support 2 25 3 5

Source: Ficld Data, 2023,

The imeraews Eldurdl q.:ul princigals and tescher-mounselors reganling ther
perspectives on obstacles atfecting guidasce and mﬂi‘ services in secomdary schools
within Kanondem Mumcpalite disclosed that. substantally, punkmee and counseling services
wene nsulliciently deliversd 10 support educational provesses in secondiry institutions.
Frequently, hath teacher-counsclnr and achonl administrators stiributed the ahsence of
resources — mcluding educationul mulengy designated spoce, and lumishings necesary for
sendce delivery — lo Enunvial constraints. el of schivol emphusized by sguing thal © . fo
aur ehial, we do ot dove enough fogociof support o focilitete effective giidamee o
counselling services o our studenss, TTex problem affecs the sehool adminiseranon s obiliy o
mieet studemty ' demandy_ (Tlvad of school Sume, 20280

The statemen shove indicates that educational ingtitinns cannat deliver services
elfectvely due o Ananoal diffcultes Lol by schoul munsgenen o purchusng brochures
unel viher mutenials necessary for puidinee md coumseling programs. Additonally. one ewche-
eounaelor expreszed: “Counseling serviees exiat in our instinugion, st we face the challenge of
lucking proper roomes of offices. Thiz silsabon prevents sismbents fom fecling comfonable
discussing therr concemns and creates reluctince wo shane their thoughils becumse these services
requine privacy.” (Teacher counselor 4th Juae 20235

Owerall, it can be stated that guidance and counscling Em':m have not reccivied
adeyuaie considertion from responable aethorioes. The absence of facilities und funding for
theac services m Kimondoni Municipality achonk demansrraics that surthornitics have not vt
reengnized the significance of guidasec and connacling in these oducational instinations,

The Lock of Qualified lﬁlw.l'rirv:'h’rlr'r
Tahle 3, Lack of Qualified Counsebors

lizm Yariuble Fregueney Perventage

School A Professional 1 i
coimselor

School B Professional o L]
coumnselor

School C Professionnl ] Ly
coamsglon
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The statement sbove mdicaes that eduvcotional msttutions cannol deliver services
effectrvely due to financial difficuliies faced by school management in purchasing brochures
and other materials pecessary for guidance and counse limp programs. Addinonally, one eacher-
coumsslor expressed: "Counselng services exsl in our instiution, bul we fice the challenge of
lacking proper rooms or offices. This sinsation prevents stadmits from feeling comforable
discussing their concerns and creates refuctance (o share their thoughts because these services
reguire privacy.” | Teacher comnselor th Jane 2023)

Orvemall, it can he stated that guidamce and counacling woes have not necerved
adequate consideration from responzible authoritics. The ahsence of facilitics and funding for
these services in Kinondoni Musicipulity schooks demonsirates (hat suthonties have ool yel
recognized the significance af pidllEllﬂmmrl‘ in these educational institutions,

Anuiher obstucle contrabuting fo the inefTectiveness of guidunce and counseling services
in Kinomdoni Musicipulity sehooks is the shomuge of qualified il in educatioml instilutions,
This became apparent when smdents expressad enmplaints abol et receiving prompt
regponees when prescating their prohlome 1o |mch:t-¢m|flmu, and sometinmes theas
counselors back the kmowledge w oddress the issues brought W them From the open-onded
questionnalie, one shxdent commented on lnsufficient tanding for counseling serviess: “We feel
that educators dis sot otfer immediate solutions o our problems; there are no quick resolitions
b 1ssues allecting us even thouph we repuort vur coneemns W tem., " (Form four Stodent Juse
2023

Ancther smudemt highlighted the inadequacy of professional saff @ improve
consuliation services (or secondary school sludenks. statine “Muesl Eacher-counselors lack
protessional ercdenfials as counsclors. They rvpically comduct gusdance and counscling
activitics hascd on their personal yonce, which is not beneticial for the intelkocnal and
social development of vur sfudents..~ ol schoul 4, | 5th fune, 2023) This stalement meuns
that mnst teacher-counaclors are individuals chosen by s:‘émul.'rﬁncipa!s rather than
professional counsclars, and they rely on cxpericnee when providing guidance and counscling
services i siudents.

Conceming the shscnee af a counscling schedule in schonls, teacher-counsclors made
these obscrvations: "We typically work full-time a2 educators while als undermking guidance
il pounseling digties und respomibalitses in the schoul. Therelore, the pacessive workload of
leachers mixy have made il chullenging 1o sccomplish pflective guidance und counseling due w
demanding tenching sehiedules.,.” (Teacher-counselor in schonl B, 15th June, 2023) Classaoom
ecducsiors sssumed professionu roles wd assisted stsdemty with their socul
seadamic. and career issues. The iznchers who wddressed student needs sometimes received -
service maining 1o begin these additional funcions, which they performed abongside thear
regular ieaching responabilities. B

In general, it can be determined that counseling effectiveness m schools is miluenced
by warious factors; therefore, for successful guidance and counscling 1o be provided. ppunseloes
should have sufficient time 1o work with clients, provide them with audio matenals to listen o
in the gurdance mmd counsetmg office, or even show videns ns required by the counselor, These
findings from the second objective align with studics by Karega (2008}, Dirvafol (20023, Allen
(2002), Kimwaga (2000), and UNESCO (1968), The reults showed thit most counselors
Incked proper traming. Similarly, Sina (2002) examined the extent w which counszlmg
services were offered o girls reganding acadomic, vocational, and paychological issues in
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selected schools i Dor es Soluam and Iingo, fnding that most counselors possessed
counssling experise. The implications of this research for curiculum developers and
povemminent hirough the Ministry of Edigation and Yocational Trabmng suggest thal counseling
competencies should be inlegratead mio school adminstration and that schedubes should be
established for counselars o function im schools after scquiring appropriate slalls and
knowledge

In explunmg the resuls, students m Kinondons wentified T challenges they
encountered, as Sima {2006) noted that shsdents expericnce various problems in their homes,
schooly, comimunities, amd pest groups, il occurring dutag ther educalional jouraey, These
insuen include substunce ubuse, psychologicnl pressare, sexuality concemns, drug dependency,
cult involvement, worry, and academic dishonzsty, Additional pmblems encompass self-harm,
ow selfesteem, frustration, mental distress, social rejection, failure, behavioral issues, peer
influence, misconduct, experimentaiion informuion gepy, Nnanceu] & Micultics, media elfocts,
decislon-making clallenpes, ahscmce of goal-setting, lack of dircction, problemanc
relationshipa, Bereavement, isolstion, and numerous other concerns (Sima, 2006) These
udlescent issues cun be siznificantly woubling. When persul-social counselbing s properly
imglemented, it may assist in preventing hehavioral maladjustmens that dismepes the leaming
process,

It reseurch demonedrated thatl puidimee and coumselmp are valusble o beb students
and educators; therefore, they eswhlish positive relationships herarcen smdenes and teachers in
sehaods. Most sadens seeomgly supported the idea that guidance and counscling fostor respeet
between stwdents smd leschers while promoiing sell-ssteeme sell-awareness. umty, and
Hh‘l.iriljr. Secondary schoals require intensive and regular connseling scrvices o address
stidents’ antiencial behavior charscterized oy conflices, ap grossion, anger, fear of unecriaintics,
und polential sigmiicm) propery damuge wmwd loss of imaocen hves. These (mdimgs comesponsd
with mamerong studics discussed in chapter two's litcratire mview, inclhoding those by Ryan
(20008, Wamyilea (1995%), CGribeon (19905, and Rorders (1992). These results demonstrate how
cousieling v esaential in developing pencnulity fur studeaty and individuals,

Furthermao findings align with Randwm's aocinl learning theory, as Randws
(1969} mrgued that ST cxplaing ueman beluvior through continuous reciproeal interaction
between cognition, belovior, md envirmmental influences. The theory describes how
environmental and cognitive Bctors interaet to influcnce human leaming and behavion The
implicationg of these findings for the govemment indicate thay counseling = cruclal for
characier developmment, su all wuchers m terliary eduecation. whether at diploma or university
level, should aoquire fundamental counseling and guidance skills comprehensively rther than
pamially w guide students effectively, which will help reduce indiscipline and other harmifil
behaviors for siudents wi all educational levels.

Conclosion

The provision of effective counselling services has been found o be crucml m
alleviating psychological disiness, [ostering the development of resilience, enhancing self-
erteom, and eventually leading to overall improvements in individuals' lives The greater the
efficwcy of this process, the more readily misunderstandings cun be refuted and therapy and
cousee| ling may be peroeived and embraced in their authentic ssence,
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The mest widely recognized counseling approach 5 cenuinly psychodynamic
counscling, This eounseling style, which ongisates from Freudian principles, focuses on
establishing strong therapewtic relationships between counselors and ¢ lients. The zoal is to help
clienis develop the mental competencies nesded w manage dilicull emotions and auations.

Based on this siudy's nesalts, an educator's responsibility extends beyond knowledpe
transmission o include supporting  childrens character formation. Teachers should
demonsirale exemplary behavior and exhibil appropnate sctions, nguage. and dememor,
Since smdents model their teachers' behavior, leadership qualitics must he essential for
edueators; therefore, they ingtll values in children and gain atfection and respect from thesr
studdenls,
According to the study’s findings, theme is substantial cvidence that insutficicns
undance and counseling for students reggjls in disciplinary problems in schools. Similarly,
when students huve limited panicpotion jn decision-muking provesses, they are mone likely o
respondd ncgatively by cogaging in misconduct, Additionally, when adminisration dicties w
students ingead of prioritizing commanicatios, sudents develop hehaviorl isses. Ax shown
by the Mindinges, students display hostile bebuvior due e feelings of feur regurding mudeguicy,
Insecurity, and poor soclal integrmtion. Academic dishonesty during examinations was alsa
abscred among endents, and frequently, studens oreate disserhances i provide jestification
for their poor academic performance. A siudent-centered upproach belps cullivale respect,
imegrity, cmpathy, kindness, appreclation, gemercsity, concem, and eollshoration among
students. Furthermore, smdent-centered leaming pramnics the ercation of a very open and
welcoming enviromment. enubles stedents W express themsslves and reveal ther amiclies.
fstrations, and aspirations, and decreases stress within the schonl scfiing.
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